
Dear School Families: 

We hope that you are staying safe and healthy as we take precautionary steps in the 
wake of the COVID-19 outbreak. 

We know that many employees are now working from home, while students of all ages 
are adjusting to an online learning environment. We recognize that these changes may be 
difficult for households that do not have easy access to the Internet. 

To ensure that the public has access to the internet during the COVID-19 outbreak, 
particularly households with students, Atlantic Broadband, a local provider that serves 
homes in our school district, has introduced a new service, “Atlantic Broadband Internet 
Assist”. The new service is available for a limited time to serviceable residents in Atlantic 
Broadband’s operating area who are in financial need and who do not presently have 
internet from Atlantic Broadband. 

To qualify, residents must be eligible for any of the following public assistance programs: 
National School Lunch Program (NSLP), Public Housing Assistance, Medicaid, 
Supplemental Nutrition Assistance Program (SNAP), Low Income Home Energy 
Assistance Program (LIHEAP), and/or Special Supplemental Nutrition Program for 
Women, Infants and Children (WIC). Customers will be required to provide proof of 
eligibility subject to the review and discretion of Atlantic Broadband. 

The 15/1 Mbps Internet Assist service, normally priced at $9.99 per month plus taxes and 
fees, will be offered free for 60 days with free installation and a free modem. Those 
interested in the service should contact Atlantic Broadband at (888) 536-9600. 

For other services that might fit your needs, see additional offerings at Atlanticbb.com. 
Offer Details: Services subject to availability. Offer expires 04/30/2020. Only available to 
residential customers who meet all of the following qualifications: residential customers 
who 1) do not currently subscribe to an Atlantic Broadband Internet Service and who have 
not subscribed to Atlantic Broadband Internet Service in the last one hundred and twenty 
(120) days; 2) do not have any past due balances with Atlantic Broadband; 3) have not 
been disconnected from any Atlantic Broadband service within the last twelve (12) months 
due to nonpayment; and meet the eligibility criteria noted in letter above. Customers will 
be required to provide proof of eligibility subject to the review and discretion of Atlantic 
Broadband. Offer includes 15 Mbps download and 1Mbps upload speed Internet service 
free for 60 days, which will be included on Customer’s invoice as a credit. After the 60 
days, such credit will cease and Customer’s monthly service charge will increase to $9.99 
a month. Additional services, receivers, equipment, installation fees, taxes, fees and other 
surcharges may not be included, such as the High Speed Network Recovery Fee currently 
at $4.25, and may be subject to increases during the promotional period. Credit check 
and/or deposit may be required. If customer discontinues any service during the 
promotional period, prices will revert to the then current retail rate for remaining services. 
Speeds are stated for download and upload only over wired connections. Actual Internet 
speeds, including wireless speeds, may vary due to conditions outside of network control 
and congestion, including customer location, equipment, and access through a wireless 
connection, and are not guaranteed; please see Atlantic Broadband’s Network 



Management Disclosure at atlanticbb.com for details. Additional terms and conditions 
apply. Call Atlantic Broadband for more details. © 2020 Atlantic Broadband. All Rights 
Reserved. 

 


